
Globe Trotters’  
and Temporary Expat Repatriation 
Assistance and 1st Euro Health Cover

26
/0

8/
20

GLOBE TROTTER 
 Optional Group Assistance Policy No. 09/3732

DG Globe trotter  0620

INFORMATION LEAFLET

Your membership is made up of 
this Information Notice and your 
Membership Bulletin.

Policy no. 09/3732
For all your medical costs, send us your reimbursement requests 

to the following address: medical@gapigestion.com

HOSPITALISATION 
ASSISTANCE 

REPATRIATION24H/24 – 7 j/7

GLOBE-TROTTERS 
TEMPORARY EXPATS



Information leaflet - DG Globe Trotter 0620

CONTENTS
WHAT DO I HAVE TO DO IN THE EVENT OF ACCIDENT OR DISEASE

DEFINITIONS AND SCOPE OF COVERAGE

TABLE OF BENEFITS

DESCRIPTION OF PERSONAL ASSISTANCE COVER

EXCLUSIONS OF PERSONAL ASSISTANCE

GENERAL EXCLUSIONS

OPERATING RULES FOR HOSPITALISATION 
AND ASSISTANCE REQUEST

OPERATING RULES FOR MEDICAL 
EXPENSES COVER

REFUND OF HOSPITALISATION FEES AND REQUEST FOR ASSISTANCE OPERATING   
GUIDELINES 

REFUND OF YOUR MEDICAL EXPENSES OPERATING GUIDELINES 

LEGAL FRAMEWORK

APPENDIX: TELECONSULTATION

APPENDIX: REQUEST FOR REFUND FORM

3

4

5

7

10

10

11

11

12 

12 

12

14

15

12

Globe trotters - 1st euro assistance and Health

2



Information leaflet - DG Globe Trotter 0620

To allow us to take action in the best conditions, consider gathering 
the following information that will be requested during your call:

• The GLOBE TROTTER policy name and number, No. 09/3732 you are 
affiliated with,

• Your last name and first name,

• Your residential address,

• The country, city or town where you are at the time of the call,

• Specify the exact address (no., street, hotel, etc.),

• The phone number where we can reach you,

• The nature of your problem. 

To allow us to take action in the best conditions, consider gathering 
the following information that will be requested during your call: 

• The ASSUR TRAVEL subscription number and policy no. 09/3732,

• Copy of your GLOBE TROTTER subscription form,

• Bank account identification details 

(for the first request for refund only),

• Original or scanned paid medical care invoices

• Original or scanned medical prescriptions

In case of hospitalisation or request for assistance 
24 hours a day – 7 days a week

WHAT DO I HAVE TO DO IN THE EVENT OF 
ACCIDENT OR DISEASE
HOW TO CONTACT OUR SERVICES:

During the first call, a support file number will be sent to you. Always give it during any subsequent  
relations with our service.

MUTUAIDE ASSISTANCE 
126, rue de la Piazza 93196 Noisy le Grand Cedex 
24/7 SERVICE

• by phone from France: 01.45.16.77.51 
• by phone from abroad: 33 1.45.16.77.51 preceded by the local access 

code for the international network 
• by fax:  01.45.16.63.92 
• by e-mail: medical@mutuaide.fr

YOU HAVE ACCESS TO TELECONSULTATION THROUGH 
MEDECINDIRECT.

For the refund of all your medical expenses 
(excluding hospitalisation expenses)

24/7 Chat       Phone Video call

Do you have a health issue? Consult a general practitioner or specialist via chat, 
phone or video call 24 hours a day, 7 days a week.

How to access it: see “Teleconsultation” Appendix

Requests for refund of medical expenses (excluding hospitalisation) 
should be sent to the following address:
•

ZONE D’ACTIVITE ACTIBURO - 99 Rue Parmentier 
59650 Villeneuve d’Ascq

•  by phone from France: 03.20.33.96.76 
•  by phone from abroad:  33.3.20.33.96.76 

preceded by the local access code for the international
network 

•  by e-mail: medical@gapigestion.com

For medical expenses under €500, you can scan the invoices or take a picture of them with  
your smartphone and send them by e-mail via your application

“GAPI Adherents application”
(keep the originals in a safe place, they may be requested in case of inspection by Mutuaide)

NewGAPI Adhérentsapp
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We/ the Insurer: 
MUTUAIDE ASSISTANCE - 126, rue de la Piazza 93196 Noisy le Grand Cedex- limited 
company with a capital of € 12,558,240 - A company governed by the Insurance Code 
RCS 383 974 086 Bobigny - VAT FR 31 3 974 086 000 19. 

Insured: 
Individuals under 70 at the time of subscription of the contract, hereinafter referred 
to as «you».

Accident (personal): 
A sudden and fortuitous event affecting any physical person, unintentional on the part 
of the victim, resulting from the sudden action of an unforeseeable external cause and 
preventing him to travel by his own means.

COM (French overseas collectivity):
Wallis and Futuna, French Polynesia, Saint Pierre and Miquelon, Saint Martin, Saint 
Barthélemy, New Caledonia.

Definition of personal assistance:
Personal assistance includes all benefits provided in the event of illness, injury or death 
of the insured persons, during a guaranteed trip.

Waiting period:
The amount of time an insured must wait before some or all of their coverage comes 
into effect. A waiting period of 15 days applies, from the subscription day, if the insured 
is already in the country of destination when he subscribed (except for renewal).

Covered trip:
Any trip abroad for a maximum of 366 days.

Residence:
Your main and usual place of residence as indicated by the subscriber on the 
Application Form located in the European Economic Area, Switzerland, Andora, 
Monaco, the DROM lands, the COM lands

DROM (French department and overseas region):
Guadeloupe, Martinique, French Guiana, Reunion, Mayotte.

Epidemic:
Abnormally high rate of occurrence of a disease for a long time on a defined 
geographic area.

European Economic Area (EEA):
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, 
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, 
Slovakia, Slovenia, Spain, Sweden.

Covered events:
Illness, injury or death during covered travel.

Performance of personal assistance services:
The services covered by this agreement can only be initiated with the prior agreement 
of MUTUAIDE ASSISTANCE.

Consequently, expenses incurred by the Insured under his or her authority 
will not be refunded by MUTUAIDE ASSISTANCE.

France:
Mainland France and the Principality of Monaco.

Deductible:
Amount fixed at a flat rate and payable by you, in the event of compensation following 
a claim. The deductible can be expressed as a length of time or a percentage.

Abroad:
The notion of “abroad” means all countries other than your country of residence and 
not excluded.

Illness:
Any sudden and unpredictable impairment of health by a competent medical authority.

Serious illness:
An unpredictable illness whose nature is likely to cause, in the short term, a significant 
worsening of the victim’s condition if adequate care is not provided quickly or a life-
threatening outcome.

Pre-existing illness:
A medical condition that occurred before the contract came into effect.  Any such 
condition of which You are aware, or of which You could reasonably have been aware 
at the time the contract took effect, is considered a pre-existing condition.

Family members:
Your de facto spouse, de jure or common law partner, or any person who is bound 
to you by a PACS, your legitimate or adopted children, your father, your mother, your 
brothers and sisters, including the children of the spouse or cohabiting partner from 
one of your direct ascendants and your grandparents.

We organise:
We take the necessary steps to give you access to the service.

We cover:
We finance the service.

Nullity:
Any fraud, falsification or misrepresentation or false testimony likely to implement the 
guarantees provided for in the agreement, result in the nullity of our commitments and 
the forfeiture of the rights provided for in the said convention.

Pandemic:
Epidemic which is spreading on a wide area, going beyond bounderies and qualified 
as a pandemic by the World Health Organization (WHO) or by the local competent 
authorities of the contry where the claim happened.

Country of destination:
The countries in which make your stay. They are necessarily different from your country 
of residence.

Country of origin / residence:
Country in which your residence is located.

Coverage limit:
The cumulative amount of refunds made by the Insurer calculated per current year of 
insurance and per Insured (maximum limit for 12 months of guarantees in one or more 
contracts), subject to the possible deduction of any indemnity or benefit of the same 
nature paid by any public or private body in your country of origin or your country of 
residence/destination.
The threshold limits are defined per item in the Table of Benefits and in the General 
Conditions below.

Quarantine:
Strict isolation of an individual in case of a suspected or confirmed case of disease, 
ordered by local authorities, to avoid the spreading of the said disease in the event of 
an epidemic or pandemic.

Covered stay:
Stay made by the insured, outside the country of origin, for a maximum period of 12 
months.

Underwritter:
Assur-Travel, a legal entity that has underwritten to the group contract with the insurer.

Territoriality:
Coverage applies worldwide, except in your country of residence (except as otherwise 
provided in Article 2 “Medical and hospitalisation expenses in the country of 
residence”).

Generally speaking, countries in a state of civil or foreign war, known 
political instability, affected by popular movements, riots, acts of terrorism, 
reprisals, restrictions on the free movement of persons and goods (for any 
reason, including health, security, weather, etc.) are excluded.

Tickets:
When a return to your country of origin is organised and processed in accordance 
with the terms of this policy, you engage either to reserve for us the right to use the 
ticket(s) you hold or to refund to us the amounts for which you obtain refund from the 
company issuing your ticket(s).

 ARTICLE 1 – DEFINITIONS AND SCOPE OF COVERAGE
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SUMMUMPREMIUM

         Medical expenses (including in the event of an epidemic or pandemic)

100% of actual costs with a 

maximum of € 200,000 /Insured

€ 200,000 per Insured

€ 30 per illness and per Insured

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs

100% of actual costs (see appendix)

€ 153 per Insured

€ 20, 000 per Insured (2)
€ 30 per illness and per Insured

Actual costs

Actual costs

(1) + hotel expenses € 80 per night for 10 nights

(1)

Round trip ticket (1)

COVERAGE

(1) Transport in a plane in economy classe or first class in a train

(2) Following a medical repatriation.

USA, Canada, Argentina, Australia, New Zealand, People’s Republic of China, 
South Korea, Japan, Hong Kong, Singapore, Taiwan.

Other destinations 

Deductible

      Hospitalisation
Advance of hospitalisation fees (hospitalisation for more than 24 hours)

Transport by ambulance

Hospital cost contribution (including daily flat rate in France)

Medical and surgical fees

Examinations, tests, medication

Medical acts

      Usual outpatient care
Consultations with general practitioners or specialists

Laboratory examinations and tests

Radiology

Pharmacy costs

Nursing and physiotherapeutic acts

Teleconsultation

      Dental
Emergency dental care

      Medical expenses in your country of origin

Coverage of medical expenses and hospitalisation

Deductible

      Personal assistance in case of illness or injury
      including in the event of an epidemic or pandemic
Medical contact

Transport - repatriation

including in the event of an epidemic or pandemic

Visit of a closed person

Continuation of a cutted short stay

Early return: in case of serious illness of a close relative

100% of actual costs with a 

maximum of € 500,000 /Insured

€ 200,000 per Insured

€ 30 per illness and per Insured

Information leaflet - DG Globe Trotter 0620
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(1) return flight: € 1,000 maximum per person

Hotel costs: € 80 per night during 14 nights per person

Hotel costs: € 80 per night during 14 nights per person

Up to €80

6 interview per event 

Maximum € 100 person and € 350 per family

15 hours scheduled on 4 weeks

 Maximum 15 days and 1 delivery per week

 6 interviews per event

        Actual costs

        Actual costs

Round trip ticket (1)

€15.245 

€3.049 

Actual costs

€5 000 per event

    Additional assistance to people in the event of an epidemic        
or pandemic
Impossible Planned return

Accommodation fees following impossible return

Accommodation fees in case of quarantine or repatriation

Support for a local phone plan

Psychological support following quarantine

Backup baggage

Domestic help

Home delivery of grocery items

Psychological support following repatriation

      People assistance in case of death
Repatriation of body

Coffin expenses required for transportation

Early return : in case of serious illness of a close relative

      Travel Assistance
Advance of criminal bail

Coverage of legal fees

Practical «travel» information

Search and rescue expenses

(1) Transport in a plane in economy classe or first class in a train.

(2) Following a medical repatriation.

PREMIUM SUMMUM

COVERAGE

Information leaflet - DG Globe Trotter 0620
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MEDICAL REPATRIATION  
You are sick or injured during a covered trip.
We organise and take care of your medical repatriation: 
• either to a more specialized or better equiped hospital service in your country of
destination or in a neighbouring country,
• either to a hospital service near you in your country of origin.

Only medical requirements are taken into consideration in order to fix the date of 
repatriation, the choice of means of transport or the place of hospitalisation.
The repatriation decision is taken by our medical adviser, after consulting the visiting 
attending physician and possibly the family doctor.

Any refusal of the solution proposed by our medical team entails the 
cancellation of the personal assistance cover. 

VISIT OF A RELATIVE 
You are hospitalised at the place of the event and your repatriation cannot be 
envisaged before 5 days. We cover: 

• Round-trip transportation for a person of your choice from your home country to
your bedside, on the basis of a 1st class train or an economy class plane ticket.
• Accommodation costs for this person, up to € 80 per night including taxes, until the 
date of repatriation, and for a maximum of 10 nights.

Meals remain the responsibility of this person. 

CONTINUATION OF A CUTTED SHORT STAY
We organised your medical repatriation and your medical state of health allows you to 
travel alone under normal conditions of transport, in full agreement with your doctor 
and our medical team.

We can organise and cover the return to your destination country, by the appropriate 
means of transport and according to local availabilities, on the basis of a 1st class train 
or an economy class plane ticket. 

The return must be made within 2 months of the date of the medical 
repatriation. 

MEDICAL AND HOSPITALISATION EXPENSES - (Only abroad) 
You are covered for the refund of your hospitalisation expenses and medical expenses 
prescribed by any medical authority abroad, following a serious bodily injury occurring 
and recorded abroad during a covered trip in the context of your private or professional 
life.

When medical or hospitalisation expenses have been incurred with our prior 
agreement, we will reimburse you for the part of these expenses that are not covered 
by the insurance companies with which you are affiliated.

We only act once the refunds have been made by the aforementioned insurance 
companies, after a deductible of € 30 per illness and person has been applied and 
subject to the communication of the original proofs of refund from your insurance 
company.

If you do not have an insurance company, we will refund you up to the 
amount indicated below, subject to the communication by you of the 
original invoices for medical and hospitalisation expenses.
This service ceases from the day Mutuaide Assistance is able to perform 
your repatriation.

This refund covers the expenses defined below, on the condition that they concern care 
received by you outside your country of residence following an illness or an accident 
occurring outside your country of residence. In this case, we refund the amount of 
the expenses incurred up to € 200,000 maximum per person including tax with an 
extension for the SUMMUM formula for the USA, Canada, Argentina, Australia, New 
Zealand, the People’s Republic of China, South Korea, Japan , Hong Kong, Singapore, 
and Taiwan up to a maximum of € 500,000 per person.

Emergency dental care is supported up to € 153 maximum per person, without 
applying a deductible.

Expenses giving right to coverage: 
Visit, consultation, pharmacy, nursing, medical and surgical hospitalisation costs 
including medical and surgical fees, in general, any medical or surgical act related 
to your pathology, ambulance fees or taxi ordered by a doctor for a local trip when 
abroad, dental care.

This coverage is acquired exclusively under the following conditions: 
• The coverage only applies to the costs that have been agreed by our medical service 
by the communication of a file number to yourself or to anyone acting on your behalf 
when the validity of the request is established,
• In the event of hospitalisation, except in cases of force majeure, we must be notified 
of the hospitalisation within 24 hours of the date mentioned in the hospitalisation
certificate,
• You must accept any change of hospital centre recommended by our services,
• In all cases, the doctor we have appointed must be able to visit you and have free
access to your medical file, in strict compliance with the strictest ethical rules,
• The coverage automatically ends on the date we proceed with your repatriation.

EXTENSION OF COVERAGE:
ADVANCE ON HOSPITALISATION EXPENSES
(Only abroad) 
We can, within the limits provided above, advance the hospitalisation expenses to 
which you have to commit outside your country of residence, with the following 
cumulative conditions: 

• Mutuaide Assistance doctors must judge, after collecting information from the local 
doctor, that it is impossible to return you immediately to your country of residence,
• the care to which the advance applies must be prescribed in agreement with the
doctors of MUTUAIDE ASSISTANCE,
• you or anyone authorised by you must formally consent by signing a specific
document, provided by MUTUAIDE ASSISTANCE during the implementation of this
coverage:
- to take steps to cover the costs with the insurance companies within 15 days from the 
date of sending the necessary elements for these steps by MUTUAIDE ASSISTANCE,
- to send to MUTUAIDE ASSISTANCE the refund of sums received in this respect from 
the insurance companies within one week of receipt of these sums.

Mutuaide Assistance will only be liable, and within the limit of the amount of coverage 
provided for “hospitalisation and medical expenses”, for the costs not covered by the 
insurance companies. You must provide Mutuaide Assistance with a certificate of non-
coverage from these insurance companies within one week of receipt. 

In order to preserve our subsequent rights, we reserve the right to ask 
you or your beneficiaries for a letter committing you to take the necessary 
steps with regard to the social agencies and repay the sums provided.

If you can’t do the necessary steps to obtain coverage from the insurance 
organizations within the time limit, or can’t submit to Mutuaide Assistance 
within the time limit the certificate of non-payment issued by these 
insurance organizations, means you will not under any circumstances be 
able to use the «medical expenses» service and will have to reimburse 
the full amount of the hospitalisation costs advanced by MUTUAIDE 
Assistance, which will launch, if necessary, any and all necessary recovery 
procedures, the cost of which will be borne by you. 

In the event we advance funds up to the amounts expressed above, you engage yourself 
to repay to us the refunds obtained from welfare organisations and health insurance 
companies within 3 months of the date of the advance.

ARTICLE 2 – DESCRIPTION OF PERSONAL ASSISTANCE COVER
If you are sick, injured or you die on a covered trip, we take action under the following conditions: 
If a waiting period is applicable (see ART 1 DEFINITIONS / Waiting period), the following will be acquired after a 15 days period.

Globe trotters - 1st euro assistance and Health
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EXTENSION OF COVERAGE:
MEDICAL AND HOSPITALISATION EXPENSES IN THE
COUNTRY OF RESIDENCE 
You are affiliated to a social security scheme or a social health organisation in 
your country of residence, and these organisations refuse to cover the medical and 
hospitalisation expenses incurred in your country of residence, following the medical 
repatriation organised by Mutuaide Assistance.
In this case, we can reimburse you for these expenses up to €20,000 including tax 
per event, for a maximum period of 30 days from the date of repatriation, 
subject to the communication of the original invoices paid for medical and 
hospitalisation expenses, and the certificate of refusal to cover the costs of social 
security contributions.

REPATRIATION OF ACCOMPANYING PERSONS
An Insured person is repatriated medically, or died during a covered trip.

If they cannot return home by the means initially planned for, we shall organise and 
pay for the transport to their home of two persons who were travelling with the 
Insured at the time of the event, by the appropriate means of transport and according 
to local availability, on the basis of a 1st class train ticket or a 1st class plane ticket.

We also organise and cover the transport of baggage.

EARLY RETURN 
You have to interrupt your trip due to serious illness or death of a family member in 
your country of origin.

To allow you to go to their bedside, or to the funeral, we organise and cover your 
round-trip transport by appropriate means according to local availability, on the basis 
of a 1st class train ticket or an economy class plane ticket.

If you do not provide proof (medical certificate, proof of relationship, death certificate, 
etc.) within 30 days, we reserve the right to charge you for the cost of the service. 

ADDITIONAL ASSISTANCE TO PEOPLE FOLLOWING AN 
EPIDEMIC:

Impossible planned return:
Your flight has been cancelled due to measures taken by the local government or 
airlines companies to restrict the movement of people in the event of an epidemic 
or pandemic.
If you are forced to extend your stay, we will organize and take in charge the hotel 
expenses (room and breakfast) as well as those of the members of your beneficiary 
family or an insured accompanying person, up to a maximum of 80 € including tax 
per night for a maximum of 14 nights per person. We organize and take care of your 
repatriation to your home, within the limit of from 1.000 € including taxes maximum 
per person.

Accommodation fees in case of quarantine:
If you have to extend your stay following your quarantine, we will organize and pay 
the hotel expenses (room and breakfast) as well as those of your beneficiary family 
members or an insured accompanying person, up to a maximum of 80 € per night with 
a maximum of 14 nights by person.

Support for a local phone plan:
If you are quarantined during a guaranteed trip out of your country of residence, we 
take care of the costs of a local phone plan, up to a maximum of 80 € including tax.

Psychological support following a quarantine period or 
repatriation:
In the event of significant trauma following an event related to an epidemic or 
pandemic, we can put you, at your request, in relation with a psychologist, within 
the limit of 6 phone interviews per event. These interviews are entirely confidential.
This work of listening is not to be confused with the psychotherapeutic work done in 
private practice. In no case, due to the physical absence of the caller, this service can 
replace psychotherapy.

Backup baggage:
If you no longer have enough usable personal belongings at your disposal due to your 
quarantine or hospitalization in the event of an epidemic or pandemic, we will pay, 
upon presentation of the invoices, for basic necessities up to a maximum of €100 
(including tax) per person and €350 (including tax) maximum per family.

Domestic help:
Following your repatriation by MUTUAIDE ASSISTANCE following an illness related to 
an epidemic or pandemic, you cannot carry out the usual household chores yourself, 
we look for, assign and pay for a household helper, within the limit of a maximum of 
15 hours spread over 4 weeks.

Home delivery of grocery items:
Following your repatriation by MUTUAIDE ASSISTANCE following an illness related 
to an epidemic or pandemic you are unable to leave your home, we organize and 
pay, within the limits of local availability, the delivery costs of your groceries within a 
maximum of 15 days and 1 delivery per week. 

Globe trotters - 1st euro assistance and Health
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REPATRIATION OF BODIES 
You die during a guaranteed trip. We organise the repatriation of your body to the 
place of funeral in your country of origin.

In this context, we cover: 

• The cost of transporting the body,
• Costs related to embalming procedures imposed by applicable legislation,
• Costs directly required for the transport of the body 
(handling, transport-specific facilities, conditioning),
• Coffin expenses required for transportation. 

All other expenses (ceremony, local convoys, burial etc.) remain the 
responsibility of the family of the deceased. 

LEGAL DEFENCE ASSISTANCE (only abroad) 
During your stay abroad you are liable to prosecution, incarceration for non-
compliance or unintentional violation of laws and
local regulations.

We will advance the deposit required by the local authorities to allow your provisional 
release, up to the amount of € 15,245 including tax.
The repayment of this advance must be made within a month of the presentation 
of our refund request.  If the bail money is refunded to you before this time by the 
authorities of the country, it must be returned to us immediately

• We may refund you up to the amount of € 3,049 including tax for the fees of
the legal representatives whom you may be able to freely engage if proceedings are
brought against you, provided that the alleged facts are not liable to criminal sanction 
according to the country’s legislation.

This coverage does not cover legal action taken in your country of origin 
as a result of a road accident abroad.

PRACTICAL INFORMATION 
The information provided is information of a documentary nature referred to in 
Article 66.1 of the amended law of 31 December 1971. It does not constitute legal 
consultation.

MUTUAIDEASSISTANCE provides practical information of a documentary nature 
intended to inform the Insured, in particular in the following areas: 

“Travel” information 
• Medical precautions to be taken before travelling (vaccines, medication, etc.),
• Administrative formalities to be completed before or during a trip (passport, visas, 
etc.),
• Local living conditions (temperature, currency, climate, habits and customs, food,
etc.)
• Travel conditions (transport options, flight schedules, etc.)

SEARCH AND RESCUE EXPENSES 
We cover, up to €5,000 per event including tax, whatever the number of Insured 
concerned, the search and rescue costs required by assistance, on a private or public 
domain, provided by teams belonging to companies duly authorised and equipped 
with all means necessary, in order to locate you and evacuate you to the nearest 
adapted reception centre.

The costs of research in the desert are excluded from our cover.

The cover is in addition to or after the exhaustion of any similar cover that 
you may otherwise benefit from.

Globe trotters - 1st euro assistance and Health
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ARTICLE 3 - EXCLUSIONS OF PERSONAL ASSISTANCE

ARTICLE 4 - GENERAL EXCLUSIONS 

The following points are not covered:
• Travel undertaken in the purpose of diagnosis and / or medical treatment 
or cosmetic surgery,
• Expenses incurred without our agreement,
• Medical and hospitalisation expenses in the Insured’s country of
residence, with the exception of medical expenses following repatriation
up to €20,000 and up to a maximum of 30 days from the date of
repatriation,
• The cost of care or treatment not resulting from a medical emergency.
• Medical check-ups and related costs,
• The consequences of fraudulent acts, drunkenness, suicide or attempt of 
suicide and their consequences,
• Any voluntary mutilation of the Insured,
• Benign conditions or lesions that can be treated in the country and / or
that do not prevent the Insured from continuing his or her journey,
• Conditions of pregnancy, unless there is an unforeseeable complication, 
and in all cases, pregnancy beyond the 36th week, voluntary termination
of pregnancy, the consequences of childbirth,
• Requests for assistance related to medically assisted procreation,
• Incidents related to a state of pregnancy whose risk was known before
departure and their consequences, and in any case states of pregnancy
beyond the 36th week of amenorrhoea and their consequences,
• Convalescence and conditions under treatment, not yet consolidated
and with a risk of sudden aggravation,

The following points are not covered:
• Services which have not been requested during the trip or which have
not been arranged by us, or in agreement with us, do not give right, a
posteriori, to a refund or compensation,
• Events occurring after the 366th day of the trip,
• Customs, meal and hotel costs, except those specified in the text of the
coverage,
• Damages caused intentionally by the Insured and those resulting from
his or her participation in a crime, an offence or a fight, except in self-
defence,
• The amount of the fines and their consequences,
• The use of narcotics or drugs not prescribed medically,
• Being under the influence of alcohol,
• The practice, professionally, of any sport,
• Participation in competitions or in endurance or speeding events and
their preparatory tests, on board any land, water or air locomotive,
• The consequences of events occurring during motorised events, races
and competitions (and their tests) subject to the regulations in force and
to prior authorization by the public authorities, when you participate as
a competitor,
• The consequences of non-compliance with recognised safety rules
related to the practice of any recreational sports activity,
• The voluntary non-observance of the regulations of the country visited
or the practice of activities not authorised by the local authorities,
• Official prohibitions, asset seizures or constraints by law enforcement
officers,
• The absence of unforeseeable circumstances.
• The use by the Insured of air navigation equipment,
• The use of the war machines, explosives and firearms,
• Damages resulting from intentional or fraudulent misconduct of the
Insured in accordance with article l.113-1 of the Insurance Code,
• The practice of snow sports off track in case of prohibition of these
practices by municipal or prefectoral decree,
• The cost of ski lifts and the cost of renting ski equipment rental,
• Losses occurring in countries excluded from the coverage or outside the
validity dates of the policy, and in particular beyond the duration of the
planned trip abroad,
• The search for people in the desert and the related costs,
• Expenses related to excess baggage weight during air travel and

• Costs of spa treatment, aesthetic treatment, vaccination and related
costs,
• Costs incurred in the DROMs for persons resident in France.
• Rehabilitation, physiotherapy, chiropractic treatment and the resulting
expenses, when they are not the result of a covered accident,
• Planned hospitalisations,
• Pre-existing illnesses and/or injuries diagnosed and/or treated that have 
required hospitalisation (including outpatient hospitalisation) within the
6 months preceding the date of departure on the trip, whether due to the
manifestation or aggravation of the said condition,
• Events related to medical treatment or surgery that are not unexpected, 
unforeseeable or accidental,
• Medical or para-medical services and the purchase of products whose
therapeutic nature is not recognised by French legislation, and the related 
costs,
• Prosthesis costs (optical, dental, acoustic, functional),
• The consequences of infectious risk situations in the context of an
epidemic that are subject to quarantine or preventive measures or specific 
monitoring by the international health and / or local health authorities
of the country where you are staying and / or country of origin, unless if
stipulated in the warranty.
• Stays in nursing homes and the resulting costs.

baggage handling costs when it cannot be transported with you,
• Trip cancellation fees,
• Expenses not attested with original documents, unless for medical fees
reimbursment of class than € 500,
• The consequences of exposure to infectious biological agents, chemical
agents such as poison gas, incapacitating agents, neurotoxic agents or
agents with persistent neurotoxic effects, which are subject to quarantine 
or preventive measures,
or specific surveillance by the international and/or local health authorities 
of the country where you are staying and/or national of your country of
origin,
• Expenses incurred after the return from the trip or the expiry of the
guarantee,
• Pre-existing illness,
• Accidents resulting from your participation, even as an amateur in the
following sports: motor sports (regardless of the motor vehicle used), air
sports (except hang-gliding, paragliding, kite-surfing), mountaineering
(above 3,500m), bob-sleigh, dangerous animal hunting, ice hockey,
tobogganing, combat sports, caving (further than 100m), snow sports with 
an international, national or regional ranking.
• Participation as a competitor in a competitive sport or in a rally giving
right to a national or international classification which is organized by a
sports federation for which a licence is issued, as well as training for these 
competitions,
• Suicide or attempt of suicide and their consequences,
• Epidemics unless otherwise stipulated in the benefits, pollution, natural
disasters,
• Civil or foreign war, riots, strikes, popular movements, acts of terrorism, 
hostage taking,
• The disintegration of the atomic nucleus or any irradiation from an
energy source of a radioactive nature.

MUTUAIDE ASSISTANCE cannot under any circumstances be held liable for 
breaches or setbacks in the performance of its obligations that may result 
from force majeure, or events such as civil or foreign war, riots or popular 
movements, lockouts, strikes, attacks, acts of terrorism, piracy, storms and 
hurricanes, earthquakes, cyclones, volcanic eruptions or other cataclysms, 
the disintegration of the atomic nucleus, the explosion of and radioactive 
nuclear effects, epidemics, the effects of pollution and natural disasters, 
the effects of radiation or any other fortuitous event or force majeure, or 
their consequences.
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OPERATING RULES FOR HOSPITALISATION COVER AND ASSISTANCE REQUEST

  OPERATING RULES FOR MEDICAL EXPENSES

Only the call of the Insured at the time of the event entails the triggering of assistance 
services.

Upon receipt of the call, MUTUAIDE ASSISTANCE, after verifying the rights of the 
applicant, organises and pays the services provided for in this agreement.

To take advantage of a service, MUTUAIDE ASSISTANCE may ask the Insured to justify 
the eligibility he or she claims and to produce, at his or her expense, the forms and 
documents proving these rights.

The Insured must allow our doctors access to any medical information concerning 
the person on whose behalf we take action. This information shall be dealt with in 
accordance with the principles of medical confidentiality.

MUTUAIDE ASSISTANCE cannot under any circumstances substitute for 
local emergency relief organisations and takes action within the limits of 
the agreements given by the local authorities, nor can it assume the costs 
thus incurred, with the exception of the cost of transport by ambulance or 
by taxi to the nearest place where appropriate care can be provided, in the 
case of minor ailments or minor injuries that do not require repatriation 
or medical transport.. 

To be refunded for medical expenses (those that have not led to hospitalisation), the Insured must provide the following documents to the TRAVEL INSURANCE - GAPI 
management department:

• The ASSUR TRAVEL subscription number and policy no. 09/3732
• Copy of your GLOBE TROTTER subscription form
• Bank account identification details (for the first request for refund only)
• Original or scanned paid medical care invoices
• Original or scanned medical prescriptions
• Any other element that the Insurer deems necessary

The actions MUTUAIDE ASSISTANCE carries out are in full compliance with national 
and international laws and regulations. They are therefore tied to get the necessary 
authorizations from the competent authorities.

When MUTUAIDE ASSISTANCE has taken charge of the transportation of an Insured, 
the Insured must give to MUTUAIDE ASSISTANCE the return ticket initially planned 
and not used.

MUTUAIDE ASSISTANCE decides the nature of the airline ticketing available to the 
Insured according to the possibilities offered by the air carriers and the duration of 
the trip.

MUTUAIDE ASSISTANCE cannot be held liable for any failure to perform the services 
in the event of delay and/or impossibility to obtain administrative documents such as 
entry or exit visas, passports, etc. necessary for your transport within or outside the 
country where you are, or for your entry into the country recommended by our doctors 
to be hospitalised there, nor for delays in performance resulting from the same causes.

For medical expenses under €500, you can scan the invoices or take a picture of them  
with your smartphone and send them by e-mail via your

“GAPI Members application”
(keep the originals in a safe place, they may be requested in case of inspection by Mutuaide)

NewGAPI Adhérentsapp
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LEGAL FRAMEWORK

 REFUND OF YOUR MEDICAL EXPENSES OPERATING GUIDELINES

REFUND OF HOSPITALISATION FEES AND REQUEST FOR ASSISTANCE OPERATING GUIDELINES

Refunds of the Insured can be made by MUTUAIDE ASSISTANCE only on presentation of original invoices paid corresponding 
to expenses incurred with our agreement. 

Requests for refunds should be addressed to: 
MUTUAIDE ASSISTANCE 

Incident Management Service 
126, rue de la Piazza 

93196 Noisy le Grand Cedex

Requests for refunds should be addressed to: 
ASSUR TRAVEL / GAPI

ZONE D’ACTIVITE ACTIBURO - 99 Rue Parmentier  
59650  Villeneuve d’Ascq 

medical@gapigestion.com

Subrogation 
MUTUAIDE ASSISTANCE is subrogated to the extent of the indemnities paid 
and services it provided by it in the rights and actions of payee, against any 
person responsible for the facts that prompted its action. When the services 
provided under the agreement are covered in whole or in part by another 
company or institution, MUTUAIDE ASSISTANCE is subrogated in the rights and 
actions of payee against this company or institution.

Prescription 
Pursuant to Article L 114-1 of the Insurance Code, any action deriving from 
this contract is prescribed by two years from the event giving rise to it. This 
period is extended to ten years for death cover, the actions of beneficiaries being 
prescribed no later than thirty years from the date of this event.

However, this period shall not start:

• In the event of reluctance, non-disclosure, omission, false or inaccurate statement of 
the risk incurred, as of the day when the insurer became aware of it;
• In the event of a loss, only on the day when the persons concerned learned of it, if
they prove that they did not know of it until then.
When the action of the insured against the insurer is the result of appeal by a third
party, the statutory limitation period only runs from the day on which the third party
instituted proceedings against the insured or was compensated by the latter.

This limitation period may be interrupted, in accordance with Article L 114-2 of the 
Insurance Code, by one of the following ordinary causes of interruption:
• acknowledgement by the debtor of the right of the person against whom he
prescribed (Article 2240 of the Civil Code);

• a claim in court, even in summary proceedings, until the proceedings are
discontinued. It is the same when it is brought before a court with no jurisdiction or
when the act of referral to the jurisdiction is annulled by the effect of a procedural
violation (Articles 2241 and 2242 of the Civil Code). The interruption is void if the
plaintiff withdraws his or her claim or allows the case to lapse, or if his or her claim is 
definitively rejected (Article 2243 of the Civil Code);
• a precautionary measure taken under the Code of Civil Enforcement Procedures or
an enforcement document (Article 2244 of the Civil Code).
It should be noted that:
A service of process by a legal action or by an act of forced execution upon one of the 
joint and several debtors, or his acknowledgement, interrupts prescription against all
the others, and even against their heirs.
On the other hand, a service of process made upon one of the heirs of a joint and
several debtor or an acknowledgement by that heir does not interrupt prescription
against the other coheirs, even if the claim is secured by a mortgage, where it is not
indivisible. That service of process or that acknowledgement interrupts prescription,
with regard to the other co-debtors, only for the share for which that heir is liable.

In order to interrupt prescription for the whole, with regard to the other co-debtors, 
it is necessary to have a service made on all the heirs of the deceased debtor, or an 
acknowledgement of all the heirs (Article 2245 of the French Civil Code).
A service made upon a principal debtor, or his acknowledgement, interrupts 
prescription against the surety (Article 2246 of the French Civil Code).

The limitation period can be interrupted also by:
• the appointment of an expert following a loss;
• The sending of a registered letter with acknowledgement of receipt (addressed by
the Insurer to the Insured regarding the action for payment of the contribution, and
sent by the Insured to the Insurer with respect to the settlement of the indemnity).

Compensation 
The compensation due shall be fixed by mutual agreement, failing which by a jointly 
agreed damage assessment, subject to the respective rights of the parties. For this 
jointly agreed damage assessment, each party chooses an expert. If the experts thus 
appointed do not agree, they shall appoint a third expert: the three experts shall 
operate jointly and by a majority of the votes. Each party pays the fees and expenses , 
of its expert and, if applicable, half the fees of the third party expert. 

Dispute resolution
Any dispute arising between the Insurer and the Insured relating to the fixing and 
payment of services shall be submitted by the most diligent party, failing amicable 
resolution, to the relevant jurisdiction of the Insured’s domicile in accordance with the 
provisions of Article R 114-1 of the French Insurance Code.
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Complaints processing
1. In case of disagreement or dissatisfaction with the implementation of your contract, 
we ask you to inform ASSUR TRAVEL by calling 03.20.33.96.76 or by writing to
contact.gestion@assur-travel.fr for the insurance cover listed below:
• Refund of medical and dental expenses

If the answer you received is not satisfactory, you can send an email to:

         MUTUAIDE - CUSTOMER QUALITY SERVICE
126, rue de la Piazza 93196 Noisy le Grand Cedex 

MUTUAIDE shall acknowledge receipt of your email within 10 working days. It will be 
dealt with within 2 months at most.

If the disagreement persists, you can bring your complaint to Insurance Mediation by 
letter to:

La Médiation de l’Assurance 
TSA 50110 

75441 Paris Cedex 09

2. In case of disagreement or dissatisfaction with the implementation of your contract, 
we ask you to inform MUTUAIDE by calling 01.45.16.77.51 or by writing to medical@
mutuaide.fr for the cover listed below:
• Advance on hospitalisation expenses
• Medical repatriation
• Visit of a relative
• Continuation of stay coverage
• Early return
• Repatriation of body
• Cash advance
• Legal defence assistance
• Search and rescue expenses
• Practical information

If the answer you received is not satisfactory, you can send an email to:

MUTUAIDE - CUSTOMER QUALITY SERVICE
126, rue de la Piazza 93196 Noisy le Grand Cedex 

MUTUAIDE shall acknowledge receipt of your email within 10 working days. It will be 
dealt with within 2 months at most.

If the disagreement persists, you can bring your complaint to Insurance Mediation by 
letter to:

La Médiation de l’Assurance 
TSA 50110 

75441 Paris Cedex 09

Data collection
The Insured acknowledges having been informed that the Insurer processes his or her 
personal data in accordance with the regulations on the protection of personal data 
in force and that furthermore:

- the answers to the questions asked are mandatory and in case of false statements
or omissions, the consequences for him or her may be the nullity of the subscription to 
the contract (Article L 113-8 of the Insurance Code) or the reduction in compensation 
(Article L 113-9 of the Insurance Code),

• The processing of personal data is necessary for the acceptance and performance
of its contract and its guarantees, the management of commercial and contractual
relations, or the execution of legal, regulatory or administrative provisions in force.
• The data collected and processed are kept for the duration necessary for the
performance of the contract or the legal obligation. These data are then archived in 
accordance with the durations provided for by the prescription provisions.
• The recipients of the data concerning him or her are, within the limits of their
attributions, the services of the Insurer in charge of the handing over, management
and performance of the insurance and guarantees Contract, its delegates, agents,
partners, subcontractors, reinsurers in the exercise of their duties.
They may also be forwarded to professional bodies as well as to all persons involved in 
the contract, such as lawyers, experts, legal assistants and ministerial officers, curators, 
tutors and investigators.

Information concerning him or her may also be transmitted to the Subscriber, as well 
as to all persons authorised by Authorised Third Parties (courts, arbitrators, mediators, 
ministries concerned, supervisory and supervisory authorities and any public bodies 
authorised to receive it as well as the services in charge of control such as statuary 
auditors, auditors and departments in charge of internal control).
• As a financial institution, the Insurer is subject to the legal obligations arising mainly 
from the Monetary and Financial Code in the fight against money laundering and the 
financing of terrorism and, as such, it implements a contract monitoring process that
may lead to the drafting of a suspicious transaction report or an asset freeze measure.
Data and documents relating to the Insured are retained for a period of five (5) years 
from the closing of the contract or termination of the relationship.
• His or her personal data may also be used as part of anti-fraud insurance processing 
that may lead, if necessary, to inclusion on a list of people at risk of fraud.
This registration may result in an extension of the study of his or her case, or the
reduction or refusal of the benefit of a right, a provision of service, or a contract or a
service offered.
In this context, personal data concerning him or her (or concerning the parties or
interested parties to the contract may be processed by any authorised person working 
within the entities of the Insurer Group in the fight against fraud. These data may also 
be sent to authorised staff of the bodies directly affected by fraud (other insurance
bodies or intermediaries, judicial authorities, mediators, arbitrators, legal assistants,
departmental officers, third-party bodies authorised by a legal provision and, where
applicable, victims of fraud or their representatives).
In the event of a fraud alert, the data is kept for a maximum of six (6) months to qualify 
the alert and then deleted, unless the alert is relevant. In the event of a relevant alert, 
the data are kept for up to five (5) years from the date of closure of the fraud file, or
until the end of the legal proceedings and the applicable limitation periods.
For the persons registered on a list of suspected fraudsters, the data concerning them 
are deleted after the 5 year delay as from the date of inclusion on this list.
• As an insurer, it is entitled to carry out data processing relating to offences,
convictions and security measures either at the time of subscription to the contract, or 
during its performance or as part of the management of litigation.
• Personal data may also be used by the Insurer in the context of processing that it
implements and whose purpose is research and development to improve the quality 
or relevance of its future insurance products and / or assistance and offers of services.
• Personal data may be accessible to some of the Insurer’s employees or service
providers in countries outside the European Union.
• The Insured has, by proving his or her identity, a right of access, rectification, deletion 
and opposition to the data processed. He or she also has the right to request the
limitation of the use of his or her data when they are no longer necessary, or to recover 
in a structured format the data that he or she provided when they were necessary to
the contract or when he or she consented to the use of these data.
He or she has the right to set guidelines on the fate of his r her personal data after his 
or her death. These directives, general or particular, concern the storage, deletion and 
communication of their data after their death.

These rights may be exercised with the Insurer’s Representative for Data Protection:
- by email: to DRPO@MUTUAIDE.fr or
- by letter: by writing to the following address: Delegate for data protection -
MUTUAIDE ASSISTANCE - 126, rue de la Piazza 93196 Noisy le Grand Cedex 

After making the request to the delegated representative for data protection and 
having not obtained satisfaction, he or she has the opportunity to submit the «CNIL»
(Commission Nationale de l’informatique et des Libertés). 

Supervisory Authority
The authority in charge of supervising MUTUAIDE is the Prudential Control and 
Resolution Authority (ACPR) - 4, place de Budapest - CS 92 459 - 75 436 Paris Cedex 9

The management of the services is entrusted to MUTUAIDE ASSISTANCE, a company governed by the Insurance Code. S.A.with a capital of € 12.558.240 - RCS 383.974.086 Bobigny
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Do you have a health issue? Consult a general 
practitioner or specialist via chat, phone or video call 
7 days a week.
100% of the costs of the MédecinDirect medical 
teleconsultation service are covered by your insurer.

HOW TELECONSULTATION
WORKS 

To benefit from the MédecinDirect medical teleconsultation service:

A service available:

Go to the website www.medecindirect.fr or the free 
MédecinDirect app (available on iOS and Android).

Enter the validation code, (not to be confused 
with your password) that will be asked for each 
connection, to ensure the total security of your 
personal data. You can choose to receive it by email 
or SMS.

MédecinDirect is not an emergency service. In case of doubt or an emergency, please contact your doctor or dial 112. 
MédecinDirect is a support for field medicine, and respects the care pathway.

Fill in the registration form and enter your GAPI 
membership number. Your registration will be 
automatically recognized and free of charge.

Once your account is created, confirm your identity. This 
step is mandatory if you wish to receive a prescription.

Log in with your email address
(your username) and the password you chose when you 
registered.

Click on «new consultation» to get in touch with a 
doctor.

24/7 Chat     Phone Video call
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